
Claudia from Germany (July 2010 for 12 months) 

I worked for one year as a volunteer at ILA. It was one of the best experiences of my life. I 

learnt a lot in this year. I improved my English and I met a lot of new people and I´m still in 

touch with my new friends from all over the world. Especially the PA meetings were a good 

possibility to meet other people who do the same work. So it was always possible to talk 

about the work. But we didn´t only talk about work, we had a lot of fun and talked about 

everything. It was always nice to hear people talking about their hometowns. 

 

When I first started my work I got training so that I could get used to the work. I worked for a 

lovely lady and we built up a good relation. The work wasn’t difficult and I always had the 

opportunity to ask my PA user if I had any questions. It was also possible to ask the 

employees or the director of ILA if I had any problems or questions. It was always possible to 

get in touch via email, phone, post or in person. 

 

Alice from Korea (April 2010 for 10 months) 

During my time at ILA I lived in a house with two other people. Even though I was working in 

London I had enough time to explore London and the UK. I had two holidays which I spent in 

Scotland and Ireland. I think you need some time to get used to the job and life in London so 

I would recommend not staying for too short a time. I think staying for one year was a good 

decision. I had enough time to get used to everything and enjoy my time there. 

 

I worked with ILA for 10 months. I worked with a disabled lady in South West London. There 

was lots of work to do for her during the day. My day usually started with waking her up in 

the morning with the morning tea and helping her to have a bath, to dress, cooking was also 

another important task and my other daily chores included cleaning, washing and shopping. 

 

It was very hard at first. I missed my family and friends back home. Working and living with a 

stranger abroad couldn't be easy. But me and my PA user became very good friends and it 

was not like an official PA-PA user relationship. I didn't even notice the fact that she had a 

disability by the end of my placement. Everytime i felt sad or something bad happened, she 

was always there for me. I never felt lonely with her. Other PA friends from all over the 

world also helped me a lot to adapt a to my new circumstance.  



 

I believe that everyone on the earth has a place to be, like a puzzle. Some people may have a 

bigger and nicer piece than others, but the important thing is that we all have the pieces for 

the whole picture. No one should not be left behind for this reason. That was what ILA works 

for. Through ILA i became a better person with a better idea of the society that i am living 

in.    

 

My experience with ILA was absolutely wonderful and i would never forget it. I really 

appreciate ILA for the fantastic opportunity they gave me. If someone is hesitating over 

whether to do  voluntary work, i would say to them, 'you will have an once in a life time 

experience!' 

 

Oscar from Peru (March 2011 for 12 months) 

I don’t get into the course I wanted at University so I needed to take some time out to 

decide what I could do instead. I wanted to go abroad and applied to different places but 

didn’t take it very seriously; you know how it is when you are 19. However, after I got 

confirmation that I could start working with ILA suddenly everything became serious – I was 

going to different country with a completely different language which I hardly knew. I 

actually thought about pulling out but then again I thought if not now then never. When I 

arrived I was filled with so many different feelings; I was scared and sad and at the same 

moment excited and happy. However, everything worked out fine. ILA and my workplace 

were nice and the place where I lived on my time off was OK as well. My English became 

acceptable and I met so many new people from all kinds of cultures there, all working as 

volunteers. Some became good friends and obviously some I didn’t get on with. I learned to 

compromise, because I had to share a house, but this wasn’t really a problem. Before I 

started working with ILA I never really knew anything about disabled people and disability 

issues. Sometimes I saw them on the street but I didn’t really care. Working as a volunteer 

gave me a proper insight into a different way of life. I mean it is not so different, they live 

their lives like anyone else, the only thing that is different is that they are restricted and 

therefore need other people’s help. Sometimes it is very hard but they manage and 

therefore have all my respect.  

 


